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Accessing and Using CalOMS Tx Outcome Reports

Authorized county staff have online access to CalOMS through the ITWS. They can run
CalOMS reports for their county as a whole or individually for local service providers that are
under contract with the county. ADP encourages the counties to provide CalOMS reports to
their county contracted providers and review the results with them.

For access and membership to the ITWS go to: https://mhhitws.cahwnet.gov

4 Steps to Creating CalOMS Reports:
1. Log into ITWS with Username and Password
Navigate to CalOMS in ITWS

Select the Report Options
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Retrieve the Completed Reports
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16 CalOMS Outcome Reports are Available:

Assessing Services
-Source Referral
-Types of Service/Modality

Service Utilization
—Completion Rates
—-Length of Stay

—Waiting List
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The CalOMS Reports guide can be found online at: http://www.adp.ca.gov/CalOMS/pdf/Reports_Overview July 2007.pdf
Contact CalOMS Help Desk for assistance with ITWS access:

Email: CalOMSHelp@adp.ca.gov Phone: 1.877.517.3329

Treatment Population
-Client Characteristics
—Demographics

-Parent and Child Status
—-Substance Use

Changes During Treatment
—Alcohol and Drug Use
—Criminal Justice
-Employment/Education
-Living Arrangement

—Medical Health Issues
—Mental Health Issues

-Social Support Issues

Questions and comments may be directed to: www.uclaisap.org/caloms

This project is supported by the California State Department of Alcohol & Drug Program (ADP). All points of view in
this document are those of the author and do not necessarily represent the official position of the State agency.
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